\VERIVEL

BABY MONITOR

Ellie Baby

i Join the Ellie Premier Member

Scan the QR code to extend your warranty
and get your exclusive customer service.
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Rotate camera




Photo/Video

Short press to take a photo Long press to record a video



Two-way Talk

Press the Talk button to talk with your baby
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Press the UP and DOWN buttons
to adjust the volum

Manually play soothing music



Press UplDown to

adjust zoom size

Press the UP and DOWN buttons
to adjust the zoom size

Press the UP and DOWN buttons to choose
date, notification list and timeline.

Press the LEFT and RIGHT buttons to choose
different date.

Press the LEFT and RIGHT buttons to check
every notifications directly in notification list.

Press the LEFT and RIGHT buttons to accelerate
in timeline.

Notification list




View the photos and videos

Baby Safety Al technology




Al Functions

Sleep Monitoring
You can enable Sleep Detection, adjust the sensitivity of detection,
enable notifications and choose a tone of notification.

Cry Detection

You can enable Cry Detection, adjust the sensitivity of detection,
enable notifications and choose a tone of notification.

Cry Soothiing
You can enable Cry Soothing and choosing soothing music after
Cry Detection is enabled.

Virtual Fence

You can enable Virtual Fence, adjust the sensitivity of detection,
enable notifications and choose a tone of notification. Follow the
built-in instrument to set Electric Fence in Fence Settings.

Sleep Report
You can check what happened when the baby was asleep.



Virtual Fence Settings

Wirtual Fence

Procedure

1610.2024..1200.

— 1. Select the point

2. Confirm
— 3. Adjust the position

—— 4. Confirm again



Settings

Camera settings
You can choose the location of the camera, disable playing the sound
from camera, adjust the image of camera, and reset PTZ of camera.

L ! . Brightness
You can change the brightness and auto screen off time.

Language
You can change the system language.

H Firmware
iy Can view the current firmware version number.
Time
You can set the time and sync to connected camera or you can sync time

——— from connected camera.



Connection
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1. Press the “Connect/Switch”

button on monitor.
2. Press

“Connect/Selecte devices" button to search new camera.
3. Select your device and follow the built-in instruction to finish the connection

*The camera has been connected with the monitor before you get them.



Installation

Accessories

Procedure

STEP 1 Put the sticker on the flat wall
P2 Combine in order left to right
P3 Push down

* Please install the camera or crib holder properly.
We are not responsible for the damage or injury caused
by inappropriate installation



Specification

Monitor

Size 5'LPS(69.9%120.73.83mm) | Resolution 1280%720

Viewer Zoom

5% | Brightness 300 cd/m2

Battery 6000mMAh Power Supply DC 5V/1A
Lullabies 5

Audio In/Output Built-in Microphone / Speaker
Transmission Range Up to 1000ft

Camera

Aperture F2.2 | FocalLength 3.3mm
Maximum Resolution 2MP | Transmission Range Up to  1000ft
Resolution 2560*1440 | Power Supply DC5V/2A
IR Wavelength 940nm | Wireless p2p

Remote Pan-Tilt

3600 Pan and 700 Tilt

Storage

32G SD Card (Max 128g not included)

Audio In/Output

Bulit-in Microphone / Speaker




Warranty &
Return Policy

Ellie provides a 12-month warranty from the delivery date against defects in material
or workmanship under normal use. Defective products will be repaired/replaced free
of charge if the issue arises from manufacturing flaws.

Exclusions

® Damage from misuse, improper installation, unauthorized repairs/modifications,
third-party components, or force majeure events.

e Consumables (e.g., batteries) unless defective.

® products without valid proof of purchase, serial numbers, or purchased from
unauthorized sellers.

® Non-Ellie branded accessories, samples, or "AS IS" items.
e Consequential damages (e.g., data loss).

e Transferred ownership.

Claim Process

e Contact Ellie Support (support@elliehello.com) or authorized centers for
troubleshooting.

® |f unresolved, return the product to the provided address.

e Ellie inspects the product; non-covered issues require paid repair.



Returns & Refunds
® Eligible returns within 45 days of receipt.

e Product must be unused, in original packaging with all accessories, and include
proof of purchase/serial number.

e Customer covers return shipping; no restocking fees.

e Refunds processed to original payment method after inspection
(shipping fees non-refundable).
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